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IT Management Made Simple

EUROPEAN UNIVERSITY INSTITUTE

Maximum network availability for
top international researchers with WhatsUp Gold

“With WhatsUp Gold we have full visibility and proactive control of
network structure, device configuration, network and device performance,
resource utilization and traffic details — all through a single console. And
our researchers have the ability to get their work done anytime and
anywhere on campus.”

-Valerio Raggi, Network engineer and administrator
of the campus network, European University Institute

EUI'S CHALLENGE REDUCED DOWNTIME
With nearly 200 devices to manage, THROUGH PROACTIVE
includir;(g a converged voic?c/data MANAGEMENT WITH
network, EUl was overdue for a campus- WHATSUP GOLD

wide network management system.
The Institute’s mission, to attract and
support an international community of
social sciences scholars, makes network
availability and performance critically
important to the research under way.

Downtime is a problem for any network.
But on a campus with 1000 or more

elite researchers, maintaining network
availability and performance is the key to
user satisfaction and the reputation of the
Institute.

Valerio Raggi, Network engineer and
administrator of the campus network at
European University Institute, discovered
WhatsUp Gold when researching network
management systems online.

ABOUT EUI “We wanted something intuitive,

customizable, easy to manage and cost

effective. It's not easy to find. During our

search we tried other systems, but they

» Dedicated to doctoral and postdoctoral were complicated and resource intensive.
training Then we found WhatsUp Gold and our

search was over.”

» Serving more than 1000 social sciences
scholars

» Host for the historical archives of the
European Union Raggi estimates that network downtime
has been virtually eliminated with WhatsUp

H d in historic buildi
» Jousec in nistoric bulldings near Gold managing about 190 devices.

Florence, Italy




With WhatsUp Gold, EUI achieves:

» Virtual elimination of downtime

» The ability to proactively monitor all
equipment- routers, switches, firewalls, printers,
UPS and more

» Data to support resource planning and
management based on actual consumption

» A fully customizable solution

» The option to add more WhatsUp Gold plug-in
modules as needed

» Easy status checking of the entire network
through a single console

» More productive support staff and faster
response

» A cost-effective, easy-to-use and comprehensive
solution

As soon as a problem is spotted, or even a minor
performance degradation is detected, EUI field
technicians and help desk are immediately notified
so that they can get it fixed fast, before the network
is impacted and often even before users are aware
of it (or can notice it).

WhatsUp Gold Plug-In Modules at EUI

» Whats Connected (layer 2 and layer 3 network
discovery and visualization)

» Flow Monitor (visualize network bandwidth
utilization)

» VoIP Monitor (visualize network bandwidth and
performance on converged voice-data networks)

"WhatsUp Gold makes a complex network simple to
manage. Just a quick look at the console shows you
the entire network. If it's green, that's good. You can
move on to other tasks. What could be easier?"

About The Network Management Division of Ipswitch, Inc.

The Network Management Division of lpswitch, Inc. is the developer of the WhatsUp Gold suite
of innovative IT Management software. Over 100,000 networks worldwide — in small, medium
and enterprise businesses — use WhatsUp Gold to assure the availability, health and security of
their critical business infrastructure. WhatsUp Gold was named Network Management Product
of 2010 by Network Computing Magazine and earned the Network Products Guide 2010
Product Innovation Award in Network Management. To learn more about WhatsUp Gold or
download a free trial, please visit:

www.whatsupgold.com/products/download
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