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WhatsUp.bak NetFlow.bak NFArchive.bak

 

 



 cmd

 

 <SQL server name> 

SQL_server_name\Instance_name <SQL server name>

<username> <password>

 

sqlcmd -S <SQL server name> -U <user name> -P <password> -Q 

"BACKUP DATABASE WhatsUp TO DISK='WhatsUp.bak'"

 

 

sqlcmd -S <SQL server name> -U <user name> -P <password> -Q 

"BACKUP DATABASE NetFlow TO DISK='NetFlow.bak'"

 

sqlcmd -S <SQL server name> -U <user name> -P <password> -Q 

"BACKUP DATABASE NFArchive TO DISK='NFArchive.bak'"

 
WhatsUp.bak NetFlow.bak NFArchive.bak

 



 

 



 

 



 .bak

.bak



 

 WhatsUp

 

 

 

 

WhatsUpGold_User P@ssw0rd



 

 

USE [master]

GO

CREATE LOGIN [WhatsUpGold_User]

WITH PASSWORD = N'P@ssw0rd',

DEFAULT_DATABASE = [WhatsUp]

GO

 
Command(s) completed successfully



 

ALTER AUTHORIZATION ON DATABASE::[WhatsUp] TO [WhatsUpGold_User]

ALTER AUTHORIZATION ON DATABASE::[NetFlow] TO [WhatsUpGold_User]

ALTER AUTHORIZATION ON DATABASE::[NFArchive] TO [WhatsUpGold_User]

 
Command(s) completed successfully

 

GRANT CREATE ANY DATABASE TO [WhatsUpGold_User]

 
Command(s) completed successfully

 

DENY VIEW ANY DATABASE TO [WhatsUpGold_User]

 
Command(s) completed successfully

 

 

 

 

 c:\Windows\SysWOW64\odbcad32.exe

 



 c:\Windows\system32\odbcad32.exe

 

 

 



 

 



 

 

 

 

 

 



 

 

 

 

 cmd.exe

 

sc config "Ipswitch Service Control Manager" depend= "RPCSS"
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 whatsup_backup.bak

 

 

 nf_backup.bak

 

 

 nfarchive_backup.bak
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 sysadmin 

 

 

 

 sysadmin 

 

 

 

 sysadmin 

 



 

 

 

 

Data 

 

 nmservice.exe

 bwcollector.net.exe

 alertcenterservice.exe

 networkconfigservice.exe

 discoveryservice.exe

 nmfailover.exe

 (nmapi.exe

http://www.whatsupgold.com/wugCustPortal


 networkviewerdataservice.exe

 whatsvirtualservice.exe

 nmservicebus.exe

 nmpollingcontroller.exe

 nmdatacollector.exe

 nmmanagers.exe

 nmpoller.exe

 nmtaskcontroller.exe

 nmwireless.exe

 nmconfigurationmanager.exe

 nmmessageserver.exe

 
services.msc

 

 

 

 

 



 

 

 

 sysadmin

 sysadmin

 CREATE ANY DATABASE

 
db_owner

DENY VIEW ANY DATABASE

sysadmin 
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 sqlcmd -E -S <SQL server name> -d master -Q "EXEC sp_dropserver 

'<old host name>'" 

 sqlcmd -E -S <SQL server name> -d master -Q "EXEC sp_addserver 

'<new host name>', 'local'" 
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CHAPTER 4 

Using a Limited Rights Account with 
WhatsUp Gold 
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Limited Rights: Overview 

The following procedures instruct you on how to create or modify an SQL login for use by 
WhatsUp Gold depending on your database configuration. Please note the following:  

 This section is only applicable if you are upgrading WhatsUp Gold from a previous 
release to version 16.1 or later. New WhatsUp Gold installations use limited rights 
account settings by default. 

 This content assumes you have already installed WhatsUp Gold and have already 
begun collecting network data.  If you have not yet installed the software, do so 
before proceeding.   

 These instructions are valid for all editions of SQL Server and for all currently-
supported versions of SQL Server (2005, 2008, and 2008 R2).   

 The commands to create the SQL login, assign rights and database permissions 
should be run as a user who is a member of the sysadmin fixed server role. 

 These commands can be executed using the SQLCMD utility, delivered with the 
WhatsUp Gold install or can be run by a database administrator with the necessary 
permissions. See Executing SQL statements against the WhatsUp Gold database 
http://whatsupgold.force.com/kb/articles/FAQ/How-To-Executing-SQL-statements-
against-the-WhatsUp-Gold-database-1307717774087 for information on executing SQL 
statements using SQLCMD. 

By default, the three application databases are named WhatsUp, Netflow, and NFArchive.  If 
you have chosen alternate names for your application databases, you will need to enter the 
correct names in place of these in the SQL commands within the following procedures.   

http://whatsupgold.force.com/kb/articles/FAQ/How-To-Executing-SQL-statements-against-the-WhatsUp-Gold-database-1307717774087
http://whatsupgold.force.com/kb/articles/FAQ/How-To-Executing-SQL-statements-against-the-WhatsUp-Gold-database-1307717774087


 

 

 

 

 

 

 master 

 

CREATE LOGIN [WhatsUpGold_User] WITH PASSWORD = N'P@ssw0rd', 

DEFAULT_DATABASE = [WhatsUp]

 dbo 

ALTER AUTHORIZATION ON DATABASE::[WhatsUp] TO [WhatsUpGold_User]

ALTER AUTHORIZATION ON DATABASE::[NetFlow] TO [WhatsUpGold_User]

ALTER AUTHORIZATION ON DATABASE::[NFArchive] TO [WhatsUpGold_User]

 



GRANT CREATE ANY DATABASE TO [WhatsUpGold_User]

 

GRANT VIEW SERVER STATE TO [WhatsUpGold_User]

 

 

 

 

 

 

 

sysadmin 

 

 

 

 master 

sysadmin 

sqlloginname 

EXECUTE [sys].[sp_dropsrvrolemember] @loginame = N'sqlloginname', 

@rolename = N'sysadmin'



 

EXECUTE [WhatsUp].[sys].[sp_helpuser] @name_in_db = NULL

EXECUTE [Netflow].[sys].[sp_helpuser] @name_in_db = NULL

EXECUTE [NFArchive].[sys].[sp_helpuser] @name_in_db = NULL

 dbo 

DBUserName 

DROP USER [DBUserName]

dbo

 master dbo 

ALTER AUTHORIZATION ON DATABASE::[WhatsUp] TO [WhatsUpGold_User]

ALTER AUTHORIZATION ON DATABASE::[NetFlow] TO [WhatsUpGold_User]

ALTER AUTHORIZATION ON DATABASE::[NFArchive] TO [WhatsUpGold_User]

 master 

GRANT CREATE ANY DATABASE TO [WhatsUpGold_User]

 master 

GRANT VIEW SERVER STATE TO [WhatsUpGold_User]

 

 

 



 

 

 master 

 

CREATE LOGIN [WhatsUpGold_User] WITH PASSWORD = N'P@ssw0rd', 

DEFAULT_DATABASE = [WhatsUp]

 dbo 

ALTER AUTHORIZATION ON DATABASE::[WhatsUp] TO [WhatsUpGold_User]

ALTER AUTHORIZATION ON DATABASE::[NetFlow] TO [WhatsUpGold_User]

ALTER AUTHORIZATION ON DATABASE::[NFArchive] TO [WhatsUpGold_User]

 

GRANT CREATE ANY DATABASE TO [WhatsUpGold_User]

 

GRANT VIEW SERVER STATE TO [WhatsUpGold_User]

 

 

 

 

 



 

 

 

 

 master 

sysadmin 

sqlloginname 

EXECUTE [sys].[sp_dropsrvrolemember] @loginame = N'sqlloginname', 

@rolename = N'sysadmin'

 

EXECUTE [WhatsUp].[sys].[sp_helpuser] @name_in_db = NULL

EXECUTE [Netflow].[sys].[sp_helpuser] @name_in_db = NULL



EXECUTE [NFArchive].[sys].[sp_helpuser] @name_in_db = NULL

 dbo 

DBUserName 

DROP USER [DBUserName]

dbo

 master dbo 

ALTER AUTHORIZATION ON DATABASE::[WhatsUp] TO [WhatsUpGold_User]

ALTER AUTHORIZATION ON DATABASE::[NetFlow] TO [WhatsUpGold_User]

ALTER AUTHORIZATION ON DATABASE::[NFArchive] TO [WhatsUpGold_User]

 master 

GRANT CREATE ANY DATABASE TO [sqlloginname]

 master 

GRANT VIEW SERVER STATE TO [WhatsUpGold_User]

 

 

 

 



sa 

 

 master 

 

CREATE LOGIN [WhatsUpGold_User] WITH PASSWORD = N'P@ssw0rd', 

DEFAULT_DATABASE = [WhatsUp]

 dbo 

ALTER AUTHORIZATION ON DATABASE::[WhatsUp] TO [WhatsUpGold_User]

ALTER AUTHORIZATION ON DATABASE::[NetFlow] TO [WhatsUpGold_User]

ALTER AUTHORIZATION ON DATABASE::[NFArchive] TO [WhatsUpGold_User]

 

GRANT CREATE ANY DATABASE TO [WhatsUpGold_User]

 

GRANT VIEW SERVER STATE TO [WhatsUpGold_User]

 

 

 

 

 

 



DENY VIEW 

ANY DATABASE

VIEW ANY DATABASE

VIEW ANY DATABASE

master tempdb 

tempdb 

master xp_instance_regread

 

 




