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Unified Network and Security Intelligence 
Observe. Detect. Respond.    

DATA SHEET

Modern IT environments are no longer just about uptime—they demand performance, 
visibility, and security working together. Yet most organizations still rely on disconnected 
tools, creating blind spots, slower response, and higher risk.  WhatsUp Gold changes that.

A Unified Approach to IT Operations & Security 
WhatsUp Gold delivers IT Infrastructure Monitoring (ITIM), Network Performance 
Monitoring (NPM), and Network Detection & Response (NDR)—combined in a single, 
integrated platform. 

Instead of managing separate tools and fragmented insights, your teams gain one 
operational view across infrastructure, performance, and security. 

ITIM 	 – 	Real-time visibility across servers, devices, applications, and cloud resources 

NPM 	– 	Deep traffic analytics to optimize performance and user experience 

NDR 	 – 	AI-powered detection of anomalous and malicious activity 

The result: faster decisions, fewer blind spots, and coordinated response across teams. 

What This Means for Your Business
1. 	 Faster Detection & Resolution 

	• Identify issues before users are impacted 

	• Move from alert → root cause in minutes, not hours 

2. 	 Improved Uptime & Performance 
	• Proactively detect failures and bottlenecks 

	• Optimize application and network performance end-to-end 

3. 	 Stronger Security Posture 

	• Detect advanced threats using AI-driven behavioral analytics 

	• Investigate and respond with full operational context 

4. 	 Reduced Tool Sprawl & Complexity 
	• Replace multiple point solutions with a single pane of glass 

	• Eliminate manual correlation and duplicate workflows 

Why Enterprises 
Are Moving to a 
Unified Model  

Fragmented monitoring 

creates real business risk: 

•	 Siloed tools lead to 

missed signals and 

delayed detection 

•	 Teams spend time 
correlating data 
instead of resolving 

issues 

•	 Security and 

performance events 

are disconnected but 

interdependent 

WhatsUp Gold brings 
these worlds together. 

A single platform 

correlates infrastructure 

health, network behavior, 

and security insights—

allowing teams to 

identify root cause faster 
and act with confidence.  



About Progress Software
 
Progress Software (Nasdaq: PRGS) empowers organizations to achieve transformational success in the face of disruptive 
change. Our software enables our customers to develop, deploy and manage responsible AI-powered applications and 
personalized digital experiences with agility and ease. Businesses of all sizes get a trusted provider in Progress, with the 
products, expertise and vision they need to turn AI disruption into a competitive advantage. Millions of developers and 
technologists at hundreds of thousands of organizations depend on Progress every day. Learn more at www.progress.com
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Choose WhatsUp Gold Enterprise Plus 
Contact your Progress representative today to future‑proof your 
monitoring and strengthen your security posture with every renewal.

Built for Hybrid Enterprise Environments 
WhatsUp Gold delivers complete visibility across: 

	• On-premises infrastructure 

	• Cloud and hybrid environments 

	• East-west and north-south network traffic 

With a unified platform, teams can answer three critical questions in real time: 

	• Is everything up? 

	• Are users impacted? 

	• Is this a performance issue or a security threat?

The Shift: From Reactive to Proactive Operations  
Traditional IT:  

	• Reactive troubleshooting 

	• Siloed teams and tools 

	• Slow investigation cycles  

With WhatsUp Gold:  

	• Coordinated, cross-domain visibility 

	• AI-powered detection and analysis 

	• Proactive workflows that protect uptime and security simultaneously

Why WhatsUp Gold 
One platform. Complete visibility. Confident action. 

	• Unified ITIM + NPM + NDR in a single solution 

	• AI-powered insights to reduce noise and accelerate decisions 

	• Designed for enterprise scale without operational complexity 

	• Built to align IT Ops and Security teams 
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