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= Install WhatsUp Gold using default settings including a dedicated instance of SQL Server
VRTLF 9 Express.
FAEZIR
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AFa Install WhatsUp Gold using custom settings including Failover and Distributed dependent
upon what is included with your license.
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Please read the following license agreement carefully

End User License Agreement
v k5% % &
READ THIS END USER LICENSE AGREEMENT (“EULA”) BEFORE INSTALLING, ACCESSING
AND/OR USING THE PRODUCT TO WHICH THIS EULA APPLIES. BY ACCEPTING THIS EULA,
> EULA COMPLETING THE REGISTRATION PROCESS, AND/OR INSTALLING, ACCESSING AND/OR USING
THE PRODUCT, YOU AGREE ON BEHALF OF YOURSELF AND YOUR COMPANY (IF APPLICABLE)
SRAF I F ol TO THE TERMS BELOW. IF YOU DO NOT AGREE WITH THESE TERMS, OR DO NOT HAVE THE
AUTHORITY TO BIND YOUR COMPANY, DO NOT INSTALL, REGISTER FOR, ACCESS AND/OR USE
e THE PRODUCT, AND, IF A HARDWARE PRODUCT, RETURN THE PRODUCT OR IF A SOFTWARE
FAEVR PRODUCT, DESTROY OR RETURN ALL COPIES OF THE PRODUCT. ONCE YOU HAVE DONE THIS,
YOU MAY REQUEST FROM THE POINT OF PURCHASE A FULL REFUND OF THE LICENSE FEES, IF
AFay ANY, PAID FOR THE PRODUCT (OR, IF THE PRODUCT IS PROVIDED TO YOU AS A HOSTED
SERVICE, A REFUND OF THE PREPAID SERVICE FEES FOR THE REMAINDER OF THE
AR —Ib SUBSCRIPTION PERIOD OF THE PRODUCT). SUCH REQUEST MUST BE COMPLETED WITHIN
THIRTY (30) DAYS OF DELIVERY, ACCESS AND/OR USE OF THE PRODUCT TO OR BY YOU.
57

| accept the terms of the license agreement
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\ System Hardware: WARNING 2
T
The setup program has determined one or more machine components do not meet
the minimum recommended hardware specifications:
* Quad-core processor @ 2.6 GHz
o 16 GBRAM V.
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WhatsUp Gold Activation X

Follow these steps to complete Offline Activation for the WhatsUp Gold
license:

1. Click Generate File to create an offline activation file and save it.

2. Copy the offline activation file to another computer with Internet
access.

3. From that computer, visit
https://community.progress.com/s/offline-activation

and follow the instructions to upload the offline activation file and
download a license file,

4. Copy the license file back to this computer and click Next to
complete activation using the license file.

OR

Click Cancel to stop the activation process. Restart activation later and
use the license file to complete the activation.

< Back

Generate File Cancel
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OFFLINE ACTIVATION

Restart

Offline activation allows you to unlock your product when it cannot connect to Ipswitch using the Internet. Normal activation occurs automatically using the Internet

Select your method of offline activation: | Upload OFA File v || Submit

AR TYERL UTE ofa D 7 1IL&IERU[Submit]® o Uw O UET
TIOFTANR=23 NG B & license.txt T 7 1ILDER SN DD TEEDBARICERELUET

OFFLINE ACTIVATION

Restart

During activation your product created an Offline Activation File. Please specify the location of that file and click "submit".

license.ofa Submit

Offline Activation File:
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Follow these steps to complete Offline Activation for the WhatsUp Gold
license:
1. Click Generate File to create an offline activation file and save it.

2. Copy the offline activation file to another computer with Internet
access.

3. From that computer, visit

https://community.ipswitch.com/s/offline-activation

and follow the instructions to upload the offline activation file and
download a license file,

4. Copy the license file back to this computer and click Next to
complete activation using the license file.

OR

Click Cancel to stop the activation process. Restart activation later and
use the license file to complete the activation.

< Back

Generate File Nex Cancel
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WhatsUp Gold Activation

Specify the license file location.
[C:¥Users¥Administratcr¥Desktop¥license.t} BmWSel

Copy the offline activation file (C:¥. license.ofa) to a computer

with Internet access. From that com ;, visit
http://license.ipswitch.com/offline and follow the instructions to upload

the offline activation file and download a license file.

License File:

s

Activate Cancel

< Back

T 52D Successful DAY LZ—IHFRREND Z EZERU[Finish12 O v O UET

‘WhatsUp Gold Activation

The WhatsUp Gold license was successfully activated on this computer.
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¥ Progress’ Master Secret Key
WhatsUp' Gold

The Master Secret Key is used to encrypt sensitive information within the WhatsUp Gold
database
You must have your Master Secret Key to successfully migrate your WhatsUp Gold setup to a
new environment or to recover your configuration and data following a system failure

v k5% Important: Save this key in a secure location before proceeding!

v EULA
© Generate a new Master Secret Key

v VAT LFx9D
Your new Master Secret Key is:

> AFal O Enter an existing Master Secret Key

AR

5EY
Click here for additional information about the Master Secret Key
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Self-signed certificate for WhatsUp Gold
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WhatsUp' Gold
Before proceeding, please review the information about Log Management
After familiarizing yourself with Log Management, enter the following information to connect to
your Elasticsearch instance. If you do not wish to enable Log Management, click Next to
continue. You can add your Elasticsearch information later in the Log Management settings
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Unified Network, Server and App Monitoring
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WhatsUp Gold Evaluation 25 H B
Log Management Evaluation 238 0

0

F&4 2 F 3 Progress Community Z-7T £ 2 20F o 75 L— FICRTa@E#IC 0T
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Services:
Description Process Name Status
WhatsUp Agent Service agentservice.exe Running
APM Discovery apmdiscoveryservicehostexe  Running
Log Management Data Collection Ser logcollectorservice.exe Running
Flow Collector bwcollector.net.exe Running Cose ‘
Whats Configured Data Service, manz networkconfigservice.exe Running
Processes WUG system events, passiv. nmservice.exe Running
Processes Alert Center thresholds alertcenterservice.exe Running
Discovery discoveryservice.exe Running
Log:
Ready
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